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Our mission and our key stakeholders

Our mission is to make high-quality jewelry afordable for everyone. 

We see it as a great opportunity that we can ofer end customers high-quality jewelry at
reasonable prices by focusing on electronic distribution channels. We are convinced that this also
gives us the opportunity to provide our employees with fair and family-friendly working
conditions at every step along the value chain, thereby fulflling our social responsibility as an
employer. The topic of sustainability occupies us at all levels of the value chain.

As a publicly traded company, shareholders and our employees are naturally very interested in the
sustainability of our economic activities. The third important stakeholder group is our customers,
who follow our communication on sustainability issues with great interest.

Sustainability management

At elumeo, the strategic responsibility for sustainability is borne by the Executive Board, which is
supported by the Group Legal Department. Because of the fat hierarchies, all employees can
proactively propose measures on sustainability at all times. 

In view of the relatively small size of the company and the restriction to one business area, we
decided after careful consideration to prepare the Sustainability Report on the basis of our own
considerations, but without applying a recognised standard. 

We have identifed the following three topics as the main topics for the management and thus the
report on sustainability: employees, the supply chain and raw materials as well as integrity. By
contrast, environmental concerns only play a subordinate role in view of the business model, so
that no separate concept is pursued for this purpose. 

Our employees

The elumeo Group could not be successful without dedicated and creative employees. Therefore,
fair working conditions for all workers and the promotion of a safe working environment are
particularly important. We have kept the familiar and open way of working from our start-up time
and give our employees the greatest possible fexibility. An exchange of employees from diferent
locations strengthens our integrative corporate culture and promotes cooperation as a team. 

Inclusion and diversity are not just buzzwords for the elumeo Group. They are lived out. A large
number of our employees are female. The diversity of nationalities, religions, family constellations
or sexual orientations are not recorded, but can be felt positively. 

Supply chain and raw materials

A major sustainability risk in the area of gemstones and jewelry is the unethical extraction of
processed raw materials, in particular through violations of human rights, such as child labour or
the exploitation of labour. One of our advantages is that we manufacture our own jewelry, partly
in close cooperation with local partners, and our buyers have long relationships with the
producers. This allows us to make sure of the working conditions under which our jewelry is
manufactured by means of random visits and to ensure that our high internal standards are
maintained. In addition, through close cooperation and appropriate contractual agreements with
our suppliers, our purchasing department ensures that they work seriously and, for their part,
obtain the raw materials, in particular gold, silver and precious stones, exclusively from confict-
free regions in compliance with current ethical standards. In addition, we regularly monitor our



contractual partners to ensure that they are not accused of breaching any nationally or
internationally applicable sanctions. With the help of a whistleblowing hotline, our compliance
management system ensures that any doubts about the seriousness of suppliers are immediately
reported to the compliance ofcer of the elumeo Group, the head of the audit committee and the
Executive Board member responsible for environmental, social and governance issues. 

Integrity

Doing business ethically and integrity are of paramount importance to us. The elumeo Group not
only meets the legal requirements but also applies the highest ethical standards. Our corporate
culture is characterised by responsibility, respect and trust. Lawful conduct is the basis of our daily
work and therefore our success. Therefore, the Executive Board has adopted a Code of Conduct.
It describes our ethics and compliance standards as a global company and serves as a guide for
senior executives and employees. We expect all executives and employees of the elumeo Group
worldwide to adhere strictly to ethical business conduct and to act in accordance with the
principles of the Code of Conduct at all times. We do not tolerate unethical or unlawful
behaviour.

The purpose of the Code of Conduct is to help everyone in the elumeo Group understand their
personal responsibilities clearly. It applies to all members of the elumeo Group; from Executive
Board members to managers and employees. The Code of Conduct represents a minimum
requirement. Insofar as statutory provisions, ordinances or regulations, be they local, national or
international, take a more stringent position with regard to the content mentioned in the Code of
Conduct, these must be observed and adhered to. In the event of a confict between the Code of
Conduct and a compulsory local regulation, the regulation will prevail. 

With regard to our integrity, the Code of Conduct also deals in particular with the topics of money
laundering prevention, anti-corruption measures, competition and antitrust law, our relationships
with business partners and suppliers and guidelines for social media. In order to ensure
compliance within the elumeo Group, the Executive Board has established compliance guidelines
and a compliance management system and established a compliance organisation. Part of this is
also an internal system for the anonymous reporting of possible violations (whistleblowing). All
executives and employees worldwide are encouraged to participate in our ongoing eforts to
analyse our compliance risks and improve our compliance management system.


